
 

 

 

 

General Terms and Conditions of Stichting RHP 
 

Article 1 Applicability 

1.1 These General Terms and Conditions apply to all legal relationships in which the 

Stichting RHP (RHP Foundation), based in Naaldwijk, and/or its affiliated (legal) 

entities (hereinafter collectively referred to as: “RHP”) act as service provider for 

any natural person or legal entity who instructs RHP to provide services (hereinafter 

referred to as: the “Client”), including all offers made and services/advise provided 

by RHP, as well as any order confirmations and quotations provided (hereinafter 

collectively referred to as: the “Work”).  

 

1.2 The Client accepts the applicability of these General Terms and Conditions to the 

exclusion of its own terms and conditions. 

 

1.3 Any deviations from these General Terms and Conditions are only binding if agreed 

in writing between RHP and the Client and will only apply to the specific Work for 

which they have been agreed.  

 

1.4 If, nevertheless, both these General Terms and Conditions and any other terms and 

conditions are declared applicable to a quotation, order confirmation or agreement 

between RHP and the Client, the provisions of these General Terms and Conditions 

will prevail in the event of a conflict.  

 

Article 2 Work 

2.1 RHP’s Work includes advising Clients, providing training and conducting research 

related to the extraction, production or use of substrates and/or associated business 

operations, compliance with standards and requirements, environmental matters and 

all related issues, as further specified in the quotation provided by RHP at the 

Client’s request.  

 

2.2 RHP commits to performing the agreed Work to the best of its ability but does not 

guarantee a specific outcome.  

 

2.3 RHP reserves the right to engage third parties, under its responsibility, to carry out 

certain parts of the Work. RHP is only bound by the actions of its employees or any 

third parties it has engaged if they are explicitly authorised and/or expressly 

authorised for that purpose in writing. If such a third party wishes to limit their 

liability, RHP is entitled to accept that limitation of liability on behalf of the Client. 

 

2.4 In the context of the Work, RHP may conduct research at the Client’s location(s), 

examine samples and provide interim or final reports, either orally or in writing, 

based on its findings. All advice given by RHP, whether oral or written, is prepared 

with the utmost care, but the Client cannot derive any rights from such advice.  

 

2.5 If the analysis of samples by RHP forms part of the agreed Work, the Client is fully 

responsible and liable for the selection and representative nature of the samples, 

unless expressly agreed otherwise in writing with RHP.  

 

2.6 The Client must give RHP the opportunity to collect all relevant data that RHP 

deems important to perform the Work. The Client must ensure that all information, 

which RHP indicates is necessary, or which the Client should reasonably understand 

is necessary for the performance of the agreement, is provided to RHP in a timely 

manner. If the necessary information is not provided to RHP on time, RHP has the 

right to suspend the performance of the agreement and/or charge the Client for any 

resulting delays at the agreed rates, or if none have been agreed, at RHP's usual rates. 

 

2.7 Any timeframes given by RHP for carrying out the Work or issuing reports, whether 

in an order confirmation or otherwise, are indicative. RHP will not be in default 

unless it has been given written notice of default after the expiry of the specified 

period and has been allowed a reasonable time to fulfil its obligations, which has 

also lapsed without fulfilment.  

 

2.8 RHP has the right to adjust the quoted price if there are interim changes to the scope 

of the Work.  

 

Article 3 Rates and expenses 

3.1 The Client will reimburse RHP for the Work based on the number of hours spent 

(for example, for consultancy services and research projects) in accordance with the 

rates and costs specified by RHP to the Client (such as for routine research and 

training courses). RHP is entitled to adjust the rates owed by the Client annually, in 

line with its established rates.  

 

3.2 The Client is also required to reimburse RHP for any travel and/or accommodation 

expenses incurred. An estimate of these costs will be provided to the Client in the 

quotation. Travel and accommodation expenses will reflect the actual costs incurred, 

including travel time. 

 

3.3 If the Client has agreed with RHP to purchase a set number of service hours per year 

(base package hours) but does not use all of them, RHP reserves the right to adjust 

the hourly rate for the unused base package hours. RHP is entitled to charge for these 

hours at the applicable hourly rates.  

 

Article 4 Termination  

4.1 The Client may terminate the agreement at the end of a calendar year by giving at 

least four months' notice. Therefore, the Client must provide notice no later than the 

end of August, after which the agreement will terminate at the end of that calendar 

year. 

 

4.2 Termination of participation in (short-term) projects and/or assignments by the 

Client is only possible at the agreed moment within the term of the project. If the 

client decides to cancel prematurely, the payment obligation for the remaining 

duration of the project and/or assignment remains in force. 

 

Article 5 Payment 

5.1 The Client shall pay RHP's invoices within 30 (thirty) days of the invoice date into 

the bank account specified by RHP. The Client is not entitled to deduct or set off 

any amount from the invoice based on a counterclaim asserted by it. The Client is 

also not entitled to suspend its payment obligations in the event of a complaint about 

the services provided, unless RHP expressly agrees to the suspension in exchange 

for security.  

 

5.2 If the Client fails to meet its payment obligations, or pays late, all costs incurred by 

RHP, both in and out of court, to obtain payment will be borne by the Client. This 

includes costs for drafting and sending reminders, making settlement proposals and 

obtaining information.  

 

5.3 If RHP exercises its right to engage third parties to carry out (parts of) the Work as 

described in Article 2.3, the Client is obliged to reimburse RHP for the costs charged 

to RHP by the third party. 

 

5.4 Payments made by or on behalf of the Client will be applied in the following order: 

to settle any extrajudicial collection costs, to pay legal costs, to any pay interest 

owed and finally to settle the principal amounts outstanding, in order of their age, 

regardless of any instructions to the contrary from the Client.  

 

Article 6 Confidentiality and sharing information with third parties 

6.1 RHP is obliged (even after the agreement has ended) to maintain confidentiality 

regarding all confidential information provided by the Client in connection with the 

Work. This obligation also applies to any third parties engaged by RHP to perform 

the Work. The Client must clearly indicate which information is confidential. 

 

6.2 The Client is similarly obliged (even after the agreement has ended) to maintain 

confidentiality regarding all confidential information provided by RHP in 

connection with the Work. Information is deemed confidential if RHP has indicated 

this or if the nature of the information suggests confidentiality. 

 

6.3 RHP uses systems on which research results are stored at the business level. The 

Client’s company-specific data is accessible only to the Client and RHP. RHP 

reserves the right to use this data to analyse and communicate trends at the industry 

level, while ensuring that individual companies' data remains unidentifiable.  

 

6.4 If the Client provides any deliverables from RHP to third parties, the Client is 

obliged to inform the third party that the deliverables were provided under the 

applicability of these General Terms and Conditions. If the third party uses the 

contents of those deliverables in any way, they will be bound by these General 

Terms and Conditions. 

 

Article 7 Intellectual property 

7.1 The Client cannot claim intellectual property rights over any changes made to 

business operations and/or the implementation of advice resulting from a 

consultation or report provided by RHP.  

 

7.2 The copyright for any interim or final report from RHP is vested in RHP. The Client 

is only authorised to use or reproduce these reports within their own business. 

 

7.3 The Client is not authorised to: 

a) Publish, disclose or share RHP’s reports related to the Work, either in whole or in 

part, without RHP’s express permission, nor to make them available to third parties 

or use them outside their own company; 

b) Use RHP’s brand or trade name in any publications, announcements or publicity 

materials without prior written permission.  

 

7.4 RHP also reserves the right to use any knowledge gained from carrying out the Work 

for purposes other than the performance of the agreement, provided that no 

confidential information is disclosed to third parties. 

 

 

Article 8 Security 

8.1 The Client undertakes, should RHP so demand, to provide (additional) security to 

RHP’s satisfaction for all current and future claims that RHP may have against the 

Client, for whatever reason. This security must always be sufficient and the Client 

must replace and/or supplement it, as necessary, to ensure that RHP continually 

holds adequate and sufficient security. Until the Client has fulfilled this obligation, 

RHP is entitled to suspend its own obligations.  

 

8.2 If the Client does not comply with a request as referred to in 8.1 within 14 days of 

receiving a written notice, all of its obligations will become immediately due and 

payable.  

 

Article 9 Non-performance and force majeure 

9.1 RHP’s claims against the Client are immediately due and payable if: 

a) after the agreement has been concluded, circumstances come to RHP's attention that 

give good reason to fear that the Client will not fulfil its obligations; 

b) the Client is declared bankrupt, files for suspension of payments, requests debt 

restructuring for natural persons, requests a cooling-off period, or faces attachment 

of all or part of its assets.  

            In these cases, RHP is entitled to suspend further performance of the agreement or 

to terminate the agreement, without prejudice to its right to claim damages.  

 

9.2 In the event of force majeure, RHP’s delivery and other obligations will be 

suspended. If the force majeure period lasts longer than 5 days, both parties are 

entitled to terminate the agreement without any obligation to pay compensation.   
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9.3 Force majeure includes, among other things, events and circumstances that have a 

clear and immediate impact on RHP or a third party from whom RHP obtains 

services, such as: fire, traffic disruptions, strikes, illness, epidemics, government-

imposed restrictions, supplier’s force majeure, external disasters, as well as 

significant changes in the factual circumstances since the conclusion of the 

agreement that directly or indirectly affect cost factors.  

 

9.4 If, at the time of the force majeure event, RHP has already partially fulfilled its 

obligations or can only partially fulfil its obligations, it is entitled to invoice the 

Client separately for the portion already performed. The Client is required to pay 

this invoice as if it were a separate contract, unless the partially performed portion 

has no independent value.  

 

Article 10 Complaints (deadlines and handling) 

10.1  Complaints regarding the Services provided must be reported in writing by the 

Client to RHP within 2 days of discovery, but no later than 90 days after the 

completion of the relevant Work. After either of these deadlines has passed, the 

Client can no longer claim a defect in the performance. 

 

10.2. If a timely submitted complaint is justified, RHP will perform the Work as originally 

agreed, unless doing so has become pointless for the Client. The Client must provide 

a reasoned explanation if this is the case. If it is no longer possible or useful for RHP 

to perform the carry out services, RHP will only be liable within the limits set out in 

Article 11 (Liability and compensation). 

 

Article 11 Liability and compensation 

11.1 RHP is only (contractually and/or non-contractually) liable for damage directly 

resulting from a failure to fulfil an obligation if there is intent or gross negligence 

on the part of RHP. RHP is in no case liable for indirect damage suffered by the 

Client. Indirect damage includes, but is not limited to: consequential damage, lost 

profits, missed savings, reduced goodwill, reputational damage, lost revenue, 

business interruption and non-material damage.   

 

11.2 If RHP is liable for direct damage under the previous clause, RHP’s total cumulative 

liability, regardless of the cause, is limited to 50% of the amount RHP charged the 

Client in the 12 months prior to the event that caused the liability, with a maximum 

of €9,500.  

 

11.3 The Client's right to claim against RHP expires one year after the date on which the 

complaint was submitted in writing, as referred to in Article 10.1.  

 

11.4 The Client indemnifies RHP against all third-party claims arising from the execution 

of the Client’s instructions. 

 

11.5 The Client’s right to terminate the agreement with RHP, whether in whole or in part, 

due to any attributable failure by RHP is excluded.   

 

Article 12  Meaning of the RHP quality mark 

12.1 RHP carries out Work related to obtaining the RHP quality mark. The RHP quality 

mark is intended to reduce the risk that the substrate may not meet the required 

quality standards and/or may not be sufficiently free from plant pests and diseases. 

However, the presence of the RHP quality mark does not eliminate the risk of 

damage after the use of substrate products, due to factors such as limitations in 

conducting inspection work, the increasing use of renewable raw materials and 

working with a natural product. Although RHP conducts its Work related to the RHP 

quality mark with great care, damage may still occur after using a product bearing 

the RHP quality mark. RHP considers the results of the inspections conducted for 

the RHP quality mark to be indicative. The party suffering damage cannot derive 

any rights against RHP from the RHP quality mark. RHP is not liable for any damage 

that may arise from failing to detect non-compliance with the quality standards 

during the Work.  

 

Article 13 Applicable law and competent court 

13.1 The legal relationship between the Client and RHP is governed exclusively by Dutch 

law. 

 

13.2 In the event of any disputes arising from the services, the competent court in The 

Hague will have exclusive jurisdiction. However, RHP retains the right to summon 

the Client before the competent court in the Client’s place of residence.  

 

Article 14 Severability and prevalence of Dutch text 

14.1 If any provision or part of a provision in these General Terms and Conditions cannot 

be enforced, that provision will be interpreted to have a meaning that as closely as 

possible matches the original intention in terms of content and purpose, so that it 

may still be enforceable by both parties. 

 

14.2 These General Terms and Conditions are intended for use in both national and 

international agreements. Accordingly, they will be translated from Dutch into other 

languages. If there is any disagreement regarding the interpretation of a non-Dutch 

version of these General Terms and Conditions, the Dutch text will prevail over any 

translation.   

 

 

 

 

Article 15 Amendments to the terms and conditions 

15.1 RHP reserves the right to unilaterally amend these General Terms and Conditions, 

subject to the principles of reasonableness and fairness. Amendments will also apply 

to agreements that have already been concluded, as far as they relate to obligations 

from the agreement that RHP has not yet fully or partially fulfilled.  

 

15.2 RHP will notify the Client of any amendments by email. The amended General 

Terms and Conditions will come into effect 30 days after the Client has been 

informed of the changes.  

 

15.3 If the Client does not agree with the proposed amendments, they have the right to 

terminate the agreement.  


