
20 smart tips to make buying through Floriday
easier, more flexible and more reliable

Buying Smart
Starts with Floriday



As a buyer, you need to act quickly. Floriday offers up-to-date supply in one‌
platform, so you can order straight away without waiting. 

Wh‌ether you work in Floriday’s interface or import the supply into your own‌
software: ‌you‌ can switch between growers, product ranges and delivery times‌
24/7 and place orders whenever it suits you. This makes your procurement‌
easier, more flexible and more reliable, whilst giving you maximum control. 

Floriday is packed with handy, smart features and options to help you as a
buyer. In this white paper, we’ve therefore listed 20 useful tips for you, divided
into the following categories: 

20 handy tips for
buying smarter

Tips for ‌setting up Floriday correctly 

Tips for ‌building and maintaining your network 

Tips to help ‌search for products more effectively

Tips for ‌handling orders more efficiently 

Tips to help you ‌make the most of your data 
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Present your company well 
Add a c‌ompany logo and a cover photo to your profile page. It is best to use
a wide, landscape-oriented photo for the cover photo. 

Why smart?‌ Th‌is makes your company page more personal and‌
immediately gives a good impression of your company. 
See our‌ Helpcenter . 

Why smart?‌ This will improve visibility and enable growers to send you a
purchasing tip personally. 
See our  Helpcenter . 

Give each buyer their own account 
You can work in Floriday with all your colleagues in your company. There are
no charges based on the number of Floriday users in your company. 

Why smart?‌ With your own account, there’s no need to share passwords;
it makes things more personal and it’s immediately clear who has ordered
what. See our  Helpcenter . 

Why smart?‌ With 2FA, you can keep your business data, orders and
customer information more secure and prevent anyone else from carrying
out actions on your behalf. See our  Helpcenter . 

Tips for setting up
Floriday correctly

Set up your personal profile correctly 
M‌ake sure your profile includes your name, email address and photo, and
set your profile to public. 

Secure your accounts properly with two-factor authentication (2FA) 
With 2FA, y‌ou add an extra layer of security to your account and better
protect your Floriday account against unauthorised access. 
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https://helpcenter-customers.floriday.com/en/articles/4812457-organisation
https://helpcenter-customers.floriday.com/en/articles/4812455-account
https://helpcenter-customers.floriday.com/en/articles/4812470-colleagues
https://helpcenter-customers.floriday.com/en/articles/4812470-colleagues


Connect with growers 
Inv‌ite growers you do business with or would like to do business with. Once
the connection has been confirmed, you can order items from that grower. 

Why smart?‌ Th‌is feature not only gives you customer-specific insights, but‌
also allows you to agree on how you work together.‌  
See our  Helpcenter . 

Why smart?‌ This provides greater clarity for both parties, saves
unnecessary work, helps to prevent mistakes and makes doing business
together more pleasant. See our  Helpcenter . 

Notify your growers of missing or incomplete information 
Is ‌the photo, availability, product description or packaging incorrect? If so,
please report this to the grower so that they can take action. 

Why smart?‌ This prevents confusion and unnecessary calls or emails,
while giving you and your buyers a clearer understanding of what they are
buying and when it will be available. See our  Helpcenter . 

Why smart?‌ This ensures clarity, prevents misunderstandings and enables
you to work together more efficiently. You or the grower can also place
call-off orders at this meeting. See our  Helpcenter . 

Tips for building and
maintaining your network

Specify how you wish to do business with growers 
With ‘Tra‌de Settings’ in Floriday, you can set out in one place in Floriday
how you wish to conduct business with one another. 

Make agreements with growers 
I‌n ‘Agreements’, you can record recurring supply, price and delivery‌
agreements, then use them to create customer-specific supply rules. 
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https://helpcenter-customers.floriday.com/en/articles/4838829-network
https://helpcenter-customers.floriday.com/en/articles/6266033-match-connect-trade-settings
https://helpcenter-customers.floriday.com/en/articles/6541336-explorer-create-feedback
https://helpcenter-customers.floriday.com/en/articles/6541336-explorer-create-feedback


Save frequently used filters 
Do you regularly search for the same type of products? If so, use the
product range filter and save your filter set straight away! 

Why smart?‌ The saved filter set means you don’t have to keep re-entering
all the filter criteria over and over again – it’s much more convenient and
quicker! See our  Helpcenter . 

Why smart?‌ Thanks to the filter, you don’t have to scroll through all grower
listings in your network. You instantly see whether new listings were added
recently – saving you time! See our  Helpcenter . 

Add your favourite items to a selection 
In the Explorer, create selections based on specific product types or create
a selection for each buyer.  

Why smart?‌ This is how you can navigate straight to a selection of your
favourite items in the Explorer with just one click – also handy for seasonal
products! See our  Helpcenter . 

Why smart?‌ The shops appear directly on your personal ‘Purchase
directly’ tab. Access them with one click and get notified as soon as new
products are available. See our Helpcenter . 

Tips to help search for
products more effectively

Discover new products in your network ‌in no time 
In the Explorer, use th‌e ‘Suppliers in your network’ filter and, for items,
select ‘one week old’, for example. 

Save growers’ shops and set up a notification
You can ‘save’ growers’‌ shops as favourites and choose whether you’d like
to receive a notification when new items are added. 
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https://helpcenter-customers.floriday.com/en/articles/8895395-explorer-filter-options#h_b5d7a5ef74
https://helpcenter-customers.floriday.com/en/articles/8895395-explorer-filter-options
https://helpcenter-customers.floriday.com/nl/articles/8856186-explorer-aanbodselecties
https://helpcenter-customers.floriday.com/nl/articles/4818642-direct-inkopen-via-de-winkel#h_24b2979a70


Reorder a product in a flash 
I‌n the order overview, you can easily reorder a product by clicking the three
dots next to each order. 

Why smart?‌ You’ll ‌then be taken straight to the current range of the same‌
product from the same grower. This cuts out the need for extra steps and‌
saves you time! ‌See our‌  Helpcenter . 

Why smart?‌ You don’t have to keep discussing prices or delivery terms
with each other – it’s much more efficient this way! 
See our  Helpcenter . 

Correct or cancel as soon as possible 
Have you notic‌ed something is wrong with your order, or do you want to
make a change? Please do this straight away in Floriday. 

Why smart?‌ The sooner you make a change or report an issue, the less
likely there will be misunderstandings, delays or incorrect deliveries. 
See our  Helpcenter . 

Why smart?‌ This eliminates the need for lists, text messages and manual
data entry, saving you a lot of time. And you retain an overview of
margins, orders and availability. See our  Helpcenter . 

Tips for handling 
orders more efficiently

Working with standing orders 
O‌nce you have established fixed agreements with a grower within
Floriday, either you or the grower can easily place standing orders. 

Let customers place their own orders via MyShop 
With MySh‌op, your customers can place their own orders via Floriday‌
from the range you have selected. 
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https://helpcenter-customers.floriday.com/en/articles/5089782-purchase-orders
https://helpcenter-customers.floriday.com/en/articles/4532381-standing-orders
https://helpcenter-customers.floriday.com/en/articles/4824916-submitting-a-correction-or-cancellation-request
https://helpcenter-customers.floriday.com/en/articles/6826608-myshop


Aim to purchase 100% from supply. 
Place your own ord‌ers from supply rather tha‌n having your grower place an
order for you. You can see the percentage in the purchase order overview. 

Why smart?‌ ‌Placing your own orders from supply makes the process‌
quicker, simpler and more reliable, with less manual work. No extra time‌
spent on emails, text messages or phone calls. 

Why smart?‌ You can see where your order is and when to expect it, so you
can plan better, respond faster to delays and keep customers proactively
informed. See our  Helpcenter . 

Set up notifications 
You can receive notifications on your dashboard, by email or on your phone,‌
for example regarding changes, special offers or responses from growers. 

Why smart?‌ You’ll be immediately informed of important changes: you
won’t miss any updates to orders, delivery times or statuses, and you’ll be
able to take action more quickly. See our  Helpcenter . 

Why smart?‌ This gives you control and a clear overview of your
purchases, allowing you to see whether the delivery has been completed
by the grower. See our  Helpcenter . 

Tips to help you make 
the most of your data

Monitor your deliveries with Track & Trace 
Wi‌th Track & Trace in Floriday, you can keep track of the status of your
deliveries, all in one central place. 

Keep track of your purchases
In the ‌purchase order overview, you can easily filter by date, grower and
also by buyer. 
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https://helpcenter-customers.floriday.com/en/articles/15030011-fulfillment-orders
https://helpcenter-customers.floriday.com/en/articles/4812483-notifications
https://helpcenter-customers.floriday.com/en/articles/5089782-purchase-orders


Buying smart, when do you start? 

As a buyer, you need to act quickly. Floriday offers up-to-date supply in
one platform, so you can order straight away without waiting.

Whether you work in Floriday’s interface or import the supply into 
your own software: you can switch between growers, product ranges 
and delivery times 24/7 and place orders whenever it suits you. This 

makes your procurement easier, more flexible and more reliable.

floriday.io/buy-smarter

https://www.floriday.io/en/buy-smarter
https://www.floriday.io/en/buy-smarter
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